Dubai, UAE, January 10", 2015

Subject: Recommendation Letter for Miss Jovana Banovic

To whom it may concern:

It is with great pleasure that | recommend the professional services of Miss Jovana. | have had the
pleasure to work with Miss Jovana Banovic while she managed the account of one of our key clients:
Japan Tobacco International.

During this preriod, Jovana’s work commitment and professionalism were of limitless use, especially
when managing the account activities for Japan Tobacco International on various social media platforms,
handling the social media activation for Jeep and supporting with the needs and deliverables of other key
accounts.

She has shown exceptional professionalism and great skill in in the field of communication, social media,
marketing, event management, strategic planning, creative brainstorms. She has demonstrated
repeatedly that she is responsible, devoted person to both company and the client, moreover she gets
along great with all of the team members. She is also ready to listen, learn, and act on all constructive
critism in a highly proactive and elegantly professsional manner which I’'m sure would be refreshing to
any workplace.

I highly recommend Miss Jovana Banovic for any position or endeavor that she may seek to pursue. She
will be a valuable asset for any company. If you have any questions, please do not hesitate to contact me.
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